Ewayoyn

YT1C  owKoyevelnKkEg  emyyelpnoelc  epeaviovior  kdmowo  1dwaitepal
npoPAnuata, To omoio 01 EpELVNTEG TO. odidovy otV 101 TN PHoN TG
OIKOYEVELOKNG EMLYEIPMOTC.

ApyKd 1 OIKOYEVELNKY EMLXEIPNOT TPOCEYYIGTNKE MG Eva LOVTEAO dVO
emKoAVTTOUEVOY cvotnuatey (dual-system thinking): Tov cvotiuatog
«OIKOYEVEIOY Kol TOV cuotuatog «emyeipnony» (P. Davis, 1983; Kepner,
1983; Whiteside & Herz-Brown, 1991). ITapatnpnnke 611, €€ artiog tng
EMKAAVYNC TOV CLCTNUATOV OVTAOV, Ta 10100 ATOWA, LEAT TG OIKOYEVELNG
KOl NG emyyeipnong, oeellav va Astrtovpyodv kot va  enopilovion
VIOYPEDGELS Kot 6T 600 cuotiuata. H tpokAnon yio v owoyevelokn
emyeipnon Mrav mn e€edpeon oG TETOWS OTPATNYIKNG 1 omoio va
eELMNPETEL TAVTOYPOVA TIC OTOUIKEG OVAYKES TOV HEADV OAAL KOl TOV
00 CLOTNUATOV AVTOV KOOALTOV.

Amo6 to 1980 xou petd, o Lansberg kot apyotepa, to 1996, o1 Tagiuri kot
Davis (Lansberg, 1983; Tagiuri & Davis, 1996) e&éMéav v apywm
CUCTNUIKY] TTPOGEYYIOT TV 2 GLOTNUATOV TPocsBitovtac £va akoun
VTOCVOTNUA, TNV «1O10KTNGio», ONUIOLVPYDOVTAS, £TCGL, TO UOVIEAOD T®V
TPLOV KOKA®V (TEPLOYDOV/CLOTNUATOV).
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Epunvevovtag 1o poviého tov tpidv KOKA®V, avTiAapuPaveTal Kaveig v
molvmlokotnTa, 0T Ayn anoedcemv (decision making). IIpoxkvmtovv
wpofAnuaticpol 6nwe: Moo pédog e owoyévelog Ba amacyoAndei otnv
OIKOYEVELNKN EMyeipnon Kot To1o Oyt (EUTAOKY] GUGTHUATOG OIKOYEVELN
omv emyeipnon); Iloww Oa eivar n apopny (avrapoiPr)) tov (Aqym
ATOPACEMV OTNV EmMEipnon mov emnpedlovtol amd OIKOYEVELNKOVC
deopovng); Tlowa n e€EMEN Tov (LeALoVTIKN EEMEN HEADV Kol LEAAOVTIKN
eEEMEN emyeipnong); K.AT.

Ta tpoPAruata propovv va opadoroindovv oe:
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Ta pofpifqpota Tng oTPpATNYIKNG

SOpeova e EpEVVeC 6To TEAOG TG dekaetiog Tov 90 (Neubauer & Lank,
1998), m oAAnAemidpoacn TOV  GUOTNUATOV  «KOWKOYEVEW» KOl
«emyeipnon» o éva emyelpnuUoTikd meptBdAiov umopel va TPoKaAEGEL,
EKTOC OO €VOOOIKOYEVEINKES OLOUAYES, OTLYY ECMOTEPIKN OLO0YN,
advvapio GuvevvOnoNg LE Ta EAT TNG EMLyeipnong Ta omoia dev aviKovv
GTNV OWKOYEVELDL KOL OTLYEIG OTPATNYIKEC OMOPAGELS TOL WUTOPEL Va,
Baoilovtar meP1ocdTEPO G GLVAICONUATIKOVS Kol NOkoVG Adyoug Tapd
G€ TPAYUATIKES AVAYKES TNG EMLYEIPNONG.

YOoupwva pe tov Bhalla, eldyioteg elval ol oTpoTyIKES ATOPAGELS TOV
TOPVOUV Ol OIKOYEVEINKEG EMLYEIPT|CELS Y10 LGTNPE OTKOVOUIKOUG KOt
emyEelpnuatikovg Adyovs. H owoyevewokn emyeipnon mpoomadei vo
YTICEL L0 LOVOOIKY] EMLYEPNGLOKT KOVATOVPpA TTov PacileTon 6TO0 KOO
opapa o ov tov uedav(Bhalla et al., 2006).

Mo v xotovonoen Tov GTPATNYIKOV GYEOCUOV OTI OTKOYEVELNKEG
emyepnoeg, ot Poutziouris, Smyrnios ot Klein (Panikkos Zata
Poutziouris, Kosmas X. Smyrnios and Sabine B. Klein, 2006) tpoteivovv
éva LoVTELD 4 BepNTIKOV TPOCEYYIcE®Y. XKOTOS TOV LOVTEAOL Elval va
katavonOel mmg Kot ylati e€ediooetal 1 XTPATYIKY] OTIC OIKOYEVELNKEC
EMLYEPNOELS KO TO10L EIVOIL TOL TTAPOYOUEVO OTOTEAEGLLATA TG,

1. HOwég aieg

Ot Baowkég nOwéc alec TG OKOYEVELNG OPOUOIDVOVTOL OO TIG VEEG
YEVIEG, O10XE0VTOL GTT) OIKOYEVELOKN EMLYEIPNOT Kol amoTeEAOVY TNV Pdon
otV My ano@dce®v. Avtd onUaivel OTL, 01 GTPATNYIKES ATOPACELS KOl
0l TOKTIKEG OV akoAovBovvtal teivouy va emnpedlovtol CNUOVTIKE oo
T1¢ OepeMmOEIC okoyevelaKES atiec.

2. Pohor

H oAnAenidopaon tov odeopwv porlwmv Tov kdbe pélove oe o
01KOYEVELNKY EMYElpNOT amoteLel fOCIKO YOPaKTNPIOTIKO. XE TEPITTOON
mov ot poéAol dev elvor EekdBapol, Ta ATOUO. SVOKOAELOVTOL VO
AELITOVPYNCOVV ETOTKOOOUNTIKA KOl KOTE GCUVETELNL VO CUUUETAGYOVV GE
uio eviaio otpotnykn yio v entyeipnon ( Ashforth 2000)

3. Arena (o y®MPoS TV GUVAVTIGEMV KUl ATOPAGEMV)

O Ydpo¢ TOV OTPATNYIKOV OALAL Kol TV AYOTEPO EMIOU®V KOl
ONUOVTIKOV OTOPAGEMYV, GTIS OIKOYEVEINKES EMLYEIPNOELS, EEQPEVYEL AmO
T0. GTEVO TAOIGIO TOV EMOYYEAUATIKOV YOPOV KOl Ypagpeimv Kot
emexteivetal kal «oto oty (Ericson at al. 2000).

4. Aoyikotnra,

H eumloxn TtV GLGTNUATOV «OTKOYEVEI KOl «ETLYEIPNON» Kol Ot
évtovol ovvousOnuotikoi decpoi, eumotilovv v Oladikacio  UE



TEPIGGOTEPO cuvalcONUaTIKA Topd Aoyikd otoyeio. H 1coppomion ot
Mym amopdcewv gival evBpavot.

To {ONTnpa g dradoyng

‘Evag amd Ttovug OMUOVTIKOTEPOVS TAPAYOVIEG TOL  UTOPOLV Vol
EMMPEAGOVY TO WEALOV KOl TNV HOKPONUEPELCT HIOC OIKOYEVELNKNG
emyeipnong eivo n dtadikacio EMA0YNS 01000 OVL.

o va AneBel opbd o amdeaocn yio odoyn Aaupfdavovror vroyn
OLUYKEKPILEVOL Kprtplo kot tkavotntes. Eivar mpoeavég 0tL dev givan
TOVTOTE OAOL TOL HEAN MOG OIKOYEVEING €EIGOV KAVAL VO GLUVEIGPEPOLV
Betuca otV enyeipnon (Aldrich & Langton, 1998).

Muw kaBopiotikt] mopdpeTpog Yoo TV EMAOYN TOV KATOAANAOTEP®OV
dodywv, cvpemva pe tovg Chrisman, Chua, Sharma & Rao, givol 1
apociwon (Chrisman, Chua & Sharma, 1998; Sharma & Rao, 2000).

Ot Meyer kor Allen otv mpoomddeld tovg va eupfabddvovv otnv
TOPAUETPO «KOPOCI®MOT KOOOPIGOV TECCEPE OLUPOPETIKG emimedo N
TOTOVS 0POGIMONS TOV OLHO0Y®V TNG OLKOYEVEWUKNG EMLYEIpNONG
(family business successor commitment) pe Bdon tao aitio SopdPP®CNG
g (Meyer & Allen, 1991).

o YyvaoOnuotik a@oociwon (Affective commitment): O
GUYKEKPIUEVOS  TOTMOG  OQPOGIMONG  LTOKWEiTOL  amd TNV
cuvorsOnuotiky TpookOAANom kot avauén oty entyeipnon. O
O1a00Y0G HE GLVOUGHNUATIKY] APOGIMON ATOOEXETOL TANP®S KoL
vidbel mioTn Kol evOOVGLOGUO GYETIKA HE TOVG OTOYOVE TNG
emyeipnong. EmBopel va ocvuPdrer omv emitevén avtov tov
otéywv ot omoiot Ppiokovior oe TANPN TAOTION UE  TOVG
TPOGMOTIKOVS TOL OTOYOVLS. Agv TPOKETOL, AOUTOV, Yo OULYDS
EMAYYEAUOTIKY) CLUVOALOYT OAAG Yoo oxéon mov Poacileton oy
EUMIOTOGUVN, OTIC KOwéC oilec kot otnv  emodimén Kowov
GULUPEPOVTOG.

e Koavovietikn] a@ocioon (Normative commitment): [Ipoketton
Yoo TNV o@Qocimwon m omoio vmoxwveitor omd To aicOnpa Tov
KOOMKOVTOG KOl TG VITOYPEMONG OTEVOVTL KOl GTIV OIKOYEVELD KOl
ommv emyeipnon. Ot AéEelc  «kabnkov» Kol  «OTOYPEMON»
YPNOUOTO0VVTAL MG OETIKEG EVVOIEC KO OEV VTTOVOOUV GE KO
nepintoon oamxpobupio Tov ddoyov 1 cvpPiPacud. O 61600)0g
vidbel T YVAold OVAYKN YL TTPOCQPOPE GTNV OIKOYEVELNKN
emyeipnon. Tovtoypova, vidbBer 01t ™G  €lval  amoAVTOC
aroapaitntog. [Map’ 6ho mov ovyyéeton pe v ocvvorcHnuatikn



apodgimon, Kol TPAYHOTL ol 000 OVTEC HOPPEG  OPOGImONG
popalovror ToAAG Kowvd, To aiTio Tov 00NyovV o1 OMovpyia
TOV CULYKEKPEVOL TOTOL OPOGIMONG €lval EVTEAMG SLOPOPETIKE,
(Stewart, 2003).

o Ymoloywotikn a@oocimon (Calculative commitment): Avtd 10
€100¢ 0POGimONC TPOKAAEITOL OO TIG OLKOVOUIKES KOl KOLVMVIKES
amoAofég mov mpooeipel N emvyeipnon kobog emiong, oy
nepintwon mov avolnmbel aAlov epyacio, kot amnd Tov @Ofo
ATOAELOG LEPOVS T®V amoAaPdv avtdv. O d1ddoyoc Bewpel ot edv
ATOUOKPVVOEL A TNV OIKOYEVELNKT ETXEIPNON Y10 VO EMODEEL
KapiEpa £  amd ovtnv, evdgyetonr vo  unv  €E0CQOAioEL
OIKOVOUIKEG KOl KOWMVIKES amoAaPEc avtioToryov peyébovg (social
standing). EmAgyet, Aomdv, v KaplEpa VIO TNG OIKOYEVELOKNG
emyeipnong.

e A¢@ocinon emrtokTiKig avaykng (Imperative commitment): O
O1a00)0G, €YOVTOC OlEPEVVNCEL TIC EMAOYEC TOL E€KTOC TING
OTKOYEVEIOKNG EMLYEIPTONG KO TOPOUKIVOOUEVOS a0 €va aicOnpa
APOSOTIKNS apPofitnone, motevel 0Tl dev Ba pmopéoel va
EPYOOTEL AMOTEAECUOTIKG EKTOG TNG OWKOYEVEIONKTG EMLYEIPNONG KOl
oG €K TOVTOV Oewpel OTL M KOPLEPA €VTOC TNG €lval 1 LOVOOIKT
PEOAICTIKY] €MAOYN Yo avtOv. Avtd cvpPaiver 010t kaBdGOV
gpyaletal evtOg TG emyeipnomng, ot 0eEI0TNTEC KOl O1 YVOGELS TOV
mpocapuolovior amdAVTO OTIC avaykeG TG emyeipnong (firm
specific knowledge) dote, 610 TEAOC, VA SIOUOPPAOVETAL 1) dTOYT
0Tt 01 0€€10TNTEG TOV OPUOLOVV/OPKOVV UOVOV Y1dL TN GUYKEKPLULEVT
emyeipnon (Cannela, Jr. &Shen, 2001).

IMoAréc @opég, M emhoy)] O010.00Y0V HEGH GO TNV OLKOYEVELWR Eivor
aToync.

O Danny Miller, Lloyd Steier kot Isabelle Le Breton-Miller peietdvtog
OIKOYEVELNKEC EMYEIPNOELS TOV AMETVYAYV UETE Amd O1000)N amd TaTEPQ
GE Y10 OVOKOALYOAV EVO. HOVTELD uE TPpia aKpaia TPOTOTO O1AIOXHS TO
Omolo akoAovBoVVTOL OTTO OGEG OTKOYEVELOKES EMLYEPTGELS OTOTLYYAVOLV
otV 0pHoAOYIKY] Kot OLOAT] LETABOGT OO TNV TPAOTH GTY| 0EVTEPT| YEVIAL.

e To axpoio evvrypytikée mpoTvmo O1000YNC TepAauPdvel KAOE
amoPLYN PIGKOL Kol TNV TACN 1 EMYEIPNON VO TOPOUUEVEL
amoAVTOC M 101 axoun Kot kKotd T Sidoyn KATAGTAOT).
Anpovpyeiton €161 otaoudTTO. Ko advvopio gveMéiog oto
aVTOYyOVIOTIKO TeEPPdAAov ov odnyel, TeAKd, oe popacud G
emyeipnong. Emiong, oto ocvvimpntikd mpdtumo Sdoyng M
anepyouevn vevid ovveyiler va dwutnpel peydio €reyyo oty



emyeipnon wpdyua mov gumodiler v 6o d1ibeon yio aAdayn
KOl KOWVOTOUIO €K LEPOVS TNG SLAOOYNG YEVIAG.

o Xmv oavtinepa OyOn Ppioketar TO EMAVOOTATIKO 7TPOTLTTO
o1d0yNS. ZOUPM®VO UE TO TPOTLTTO AVTO, 0 VEOG 0100 0C AAAALEL
oxeddv 10 mhvio oty emyeipnon o€ pwoe wpoomdBew va
dtapopomomBel amd TOV TPOKATOYO-TOTEPO KOl VO ONLLLOVPYNOEL
KATL Kotvouplo. Avti i évtovn dwaBeom yio aAlaynq Tnydlel omod
TNV TPOCMOTIKY] avAaykn Tov d1ddyov va drapopomondel Kot va
KEMOVOCTOTCEY LUE ATOTEAEGUO Ol AAAAYEG, TOAAEG POPEC, VO UNV
AmOTELOVV TPOIOV GKEYNC Kol LEAETNG KOADTEP®OV TPOOTTIK®V. Ot
paydaieg aAAayEG, ETiong, 0ONYOVV GLUYVE GE OPYOVAOTIKO YOOGS TNG
TPOTEPO. oTOOEPNC EMYEIPNONG KOl EKTOEEVOVV T KOGTN GTA VY1)
LE QMOTEAEGLOL TNV OTOTVY .

e Avdueco ce ovtd T 0V0 Gkpo PpiokeTal Kol To TPiTo TPATLITO
SldoYNG mov OvTi Vo, omoTEAEl WO OMOTEAEGUOTIKY] LEGT 000
TPOKELTAL Y10 VOV AoLVNOIGTO GLVOLAGUO OKPAIMY KATAGTAGEMV.
YoUeOve  HE TO  OIGTAKTIKO  TAPOTOTO  OlAOOYNS, TOV
yopakpiletor amd TV avamoQACIGTIKOTNTA, O VEOS O18.00%0G
npocnafmvTog vo GLVOLAGEL TNV S10ECT TOV Yol KOvoTopio Kot
aAAoyn otV EMyEipNoN HE TN JOTHPNOT TOV KEKTNUEVOV TOL
OMMOVPYNCE 1 TPONYOVLEVT] YEVIH, TTPOYMDPO GE UIKPEG OAAOYEC
yopig éva  eviaio mAdvo N poe  EexkdBapn  oTpOaTnyKy,
onuovpywvtog  £€I61 GOYYLON OV OPYOVAOGLOKY KO
EMLYELPNOLOKT KOVATOVPpQ Kol afefatdTnto ¢ Tpog TNV emitevén
TOV oTOYOV. Zuyvd, umopel va arofel kataotpoeikd (Miller et al.,
2006).

Ot Johan Lambrecht wot Rick Donckels, 0étoviag ®¢ Poaocikovg
TOPAYOVTEC  TPEWS OVIOTNTEC NG  OWKOYEVEWKNG  EMYEipnoNG,
dNovpynoav TV Wavikn mopeia wov o Tpémer va akorovOeiton og
Badog ypovov ywo o emrvympévn otadoy). Ot oviotteg aLTEC €ival i
Emycipnon, n Owtkoyévera ¢ GOVOLO Kol T0 Kdble uéiog THS 01K0YEvELaS
Sexwpirotd ®G ATOHO €lTe CLUUETEXEL EvEPYE otV emyeipnomn eite Oyt
AvTég o1 Tpelg ovtotrteg o mpémel vor aAAnAemopovy ennpedlovtog M
Hwoo Vv GAAN cuveloeEépovTag Ot YOApaln OTPOUTNYIKNG KoL OTN
dtopdpewon Nlkov adiov. INa mapddetypo, n untépa Kot cHLLYOS TOL
1010KTATN OV UTOpEl va punv éxet evepyn Béom oty doiknon 1 va unv
AopPaver pépog otTic KaOnuePVES dpacTNPlOTNTEG TNG EMUYEipNOoNg
umopel va dtadpapatiCel Tov 01Kd TG pOAO EPovTILoVTag OGTE TO KOO
OpOopO TNG OWKOYEVELWNG Yl TNV Emyeipnomn va moapopével {ovtovo
(Lansberg, 1999).



e To mpmto 6TGO0 TPOS P EMTUVYNUEVT] OLHOIKOGIO SLAOOYNG
elvol tar vedTepa LEAN TNG OIKOYEVELNG VO £XOLV ETAPT] UE TNV
emyeipnon amd pkp MAkio ®ote vo eumotifovionl UE TIC
emyelpnuoatikés akleg, ™ yvoorn, To YOPOKINPIOTIKE Kol TNV
«YUYN» TNG OLKOYEVEWNKNG ETLYEIPNONG KO, KAT EMEKTAGCT, VO
TOVG OMNULOVPYEiTAL YVIIG10G EVOOLGIAGUOC Y1 OVTTV.

o X1n ovvéyero, Bo mpénel va dtocParleTal 1 KOAOTEPT dvvaT)
EKTMAIOEVOT] TOVG £V, TOLTOYpOvA, Oo mpEnel vo aPlepOVETOL
YPOVOC Ko 6T Propatiky] Toug ektaidevon (on-the job) kabmg kot
OTIG Asrtovpyieg TG emyyeipnong Kat, €GOV avTod lval duvatov,
va e€acpoMleTon 1 eKmOidELOT TOVG KOl G GAAEG EMLYEPNOELG
TPOKEWEVOL VO, ATOKTCOVV UEYOADTEPT) OTOTETOIONON KO 10
CQUIPIKN ETAYYEALATIKY YVMOOT KoL EUTEPIL.

o Téhog, | emionun eUTAOKN TOV VEAPOTEP®Y UEADV TNE OIKOYEVELNG
O mpémel v, YIVETOL 6TOOWOKG KOl 06 TN YOUNAOTEPY] dvvaTN
0éon owote va efokelwvovtal Pe OAO TO (QAGHO OVOYK®OV TNG
emyeipnong (Lambrecht & Donckels, 2006). ‘Etot, kotd T otiyun
™G 01 d0YNG, O LIOYNPLOG O1Ad0Y0¢ Vo KaTEYEL Pabdid yvaon yio
Vv emyeipnon, va £xel 0oTAGTEL TNV KOLATOVPA NG Kol POGIKN
TOV EMOIOEN VA Elval 1 TPAYUATOTOINGT TOV GTOY®V TNG OTMS Kol
TOV KOOV OPAUATOC TNG OIKOYEVELOLC.

Awarxvfépvnon (Governance) oty 01k0YEVEIAKN ERLYEIPHONY

Q¢ JwkvPépvnon (governance) g emyeipnong opiloope 10 chHvoro
TOV omoQdcemv mov oyetilovion pe TO HEAAOV NG Emyeipnomnge,
Bpayvmpdbeopo kot poxponpobecpo. Ot amopdoelg avtég Kabopilovy
OTPOTNYIKN NG emyeipnong, 1t Owoiknon (management), TIC
GUVTOVIGUEVEC TOATIKEG KOOMDG Kot TIG KaONUEPIVEG dPACTNPLOTNTES TNC.
YrevBouvoc vy T daxkvBépynon pmopel va givar €ite 10 TPOGOTO TOL
dlokel Vv emyeipnon, TOAAEG POpEG 0 10106 0 1010KTNTNG, £lte, KLPImG
OTIC UEYOALTEPOL UEYEDOLG EMYEPNOELS, TO GLUUPOVAMO TV UETOYWV,
emionuo M avemionuo, mOL KaAsitol vo TAPEL OO KOWOU OUTEG TIC
anopdoelc (Ward, 2010).

Ot Suare ot Santana-Martin  opiloov Vv JdwkvPBépynon otV
owoyevelokn emyeipnon (family governance) wg «oviloyn Oeouwmv ko
UNYOVIGUMDY TOD EYODY (WG TTOX0 VO, KOHOopioovy apevog TIG GyE0EIS OTO
TAQIOLO THG OIKOYEVEING KOL OPETEPOD TIG OYETEIS UETOLD EMIYEIPNONS KOl

OLKOYEVELOCY.
o Ot Osouoi mov SOUOPPAOVOVTAL, OVAUESH GE GAAA, Kol Omd TIG
aies ™G OKOYEVELNG YPNCLEVOLY GTNV KOOEPMON KAVOV®Y TOV



Ba emnpedoovy ™ 0TAON TOV UEADV TNG OIKOYEVELNG OE GYECN LE
NV emyeipnoN, 6€ GYEON LE GAAA HEAT TOL OO0 UTOPEL va €YoV
HETOYEC N oA va gpydlovtol otnyv emyeipnon, Le HEAN Ta omoia
evogyeTol vo, avaidfovv T 01600y KOTAGTAOT K.AT.

e Emiong, n Oeocpobénon kot 1 epaproyn Kavévwy SopopPmOVOLY
OUYKEKPIUEVOUG POAODS Y10 TO KAOE HEAOG TNG OIKOYEVELNG TTOV
oyetiCetor pe ™ SakvPépynon g emyeipnong pe t€tolo Tpomo
MOCTE VO EVICYVETOL 1 OTOTEAECGUATIKOTNTO TNG OUAONS KOl Vo
TOVAVETOL TO KOO OpOLOl TNG OUKOYEVELONG YO TNV EMLYEIPTON KATL
mov  €EOHOADVEL TIG AELTOVPYIKEG OOIKACIEG KOl GULVOPALEL

AMOTEAEGUATIKOTEPA 0TV €MiAvon Ttuyxdv mpootpipmdv (Suare &
Santana-Martin, 2004).

To mpdTO GTAGI0 AMYNG ATOPAGE®Y TOL ENNPEALOVV TNV OIKOYEVELD KO
mv  enyeipnon  €lvar 1 onuiovpyia  avemioHUOL  OIKOYEVEIOKOU
ovufloviiov £KT0og TOV Y®POL NG enmyeipnone. H dnuovpyia averionpov
olKoyevelnkoO ovuPovAiov eivor 1dwoitepa yPNOIUN EWOIKA OTAV N
owKoyevelokn emyeipnon Ppioketar akdpo ommyv mPpOTN YEVIOL KoL
VILEPYOVV amdYOVOL GE KATAAANAN NAKio OoTE v apyicovy va detyvouv
evolpépov yia Vv entyeipnon (Kets De Vries, Carlock R.S. & Florence-
Treaty, E., 1997). Méow tov avemionuov ocvpfoviiov divetar n
dvvatotnTe. PETAO0oNG UNVLUATOV Yoo TO Opapa Kol Tig adieg g
OIKOYEVELNKNG EMLYEIpNONG KOOMDS Ko TOV TPOTO S101KMNO™G.

Yy mepintoon, OUME, MOV Lo OKOYEVEWNKN emyeipnon apyiler va
anoptiletor amd mEPIGGOTEPO «EVEPYO» HEAN, €lte AOY® TPOCYMPNONG
VEOV GLYYEVIK®OV UEADV €lTe He TNV TPOosONKN peA®V amd tn devTEPN
vevid, o Beocuoc Tov avemionuov copPovMov dev givar TAEOV ETAPKNG.
To péin mov €yovv AOY0 OTOV GYESWICUO TOV SOOIKACIOV KOl OTIS
SLOIKNTIKEG AMOPAGELS O ALTH TNV TEPIMTOON Elval TEPIGSOTEPN Kot dpa
TO OlKOoyevelnkOd ovpPfovio Ba mpémer va eivor poe cvoveyng Kot
neP1ocOTEPO opyavmuévn dadkacio (Kets de Vries et. al., 1997).

AwkvBépynon kot My piockov

Amo v 'Epevva mpokdmtel 0Tl VM TOAAEC OTKOYEVELOKES ETLYEPT|OELS
€YOVUV OTOTEAEGEL TMYN KOWOTOUIDV GTN GULVEYEWL Ol TEPIGCOTEPES
epeaviCovv ampobupio kot eOfo v kabe aAlayr|, aKolovdwvrtac, £Tot,
cuvinpnrtikég otpatnykés (Shepherd & Zahra, 2003).

o Avutd o@peideton €lte oTO YEYOVOG OTL OPIOUEVOL  LOTOKTNTEG
STNPoLY TOV EAEYYO Y0 TOAD HEYOAO YPOVIKO OldoTnuo, NV
aPNVovVTog TEPBMPLOL Y10 STOTKNTIKY OVOVEMCT] E1TE O10TL TOL HEAN
NG OWKOYEVELNG KOl TNG EMYEIPNONG HE OPOPETIKES/ KAIVOTOUES
10éec mepwplomolovvtor 1 ayvoovvial. Ot M EPNOEL OVTEG



00MNYOUVTOL GE U0 «GTPATHYIKY ATAOTOIRGH» 1| OTOW0L EXPAAEL VO,
EMAVOAUUPEVOVTAL O1 EVEPYELEG KO O1 GTPATNYIKEG TOL EKAVAY TNV
emyeipnon  emtuymuévn  («OOKIHOGUHEVES  OLVTOYEGH) UM
Aoppavoviag  vmoéyn TG OMOITAGES TOV  UETAPOAAOUEVOL
emyyepnuatikod wepidrrovroc (Miller, 1993).

e O @6Bog ¢ mbovng amotuyiog Kot 1 GTEVI GYEGT TNG TEPLOVGING
TG OWKOYEVEWS HE TNV emyeipnon  kavouv 1 Afym
ETYEIPNUOTIKOD PIGKOD OMMOONTOTE U EAKVOTIKY] ETIAOYN.
Avvapikd picko, OTMC 1 E10AYWOYN VO VEOL TPOTOVTOG, 1 €16000C
ce o véo oyopd 1 O GTPOTNYIKY GLUpOyi HE  GAAEG
EMYEIPNGELS, AMOLTOVV UEYOAEG OAAOYEC €VTOC TNG emiyeipnong,
ot dwyeiplon TV TOPOV TG Kol TPOHTOHETOVY TEPAUATICUO
EVA, TAVTOYPOVA, 1) EMLTLYIN OEV EIVAL EYYUNUEVT EK TOV TPOTEPOV

(Zahra, 2005).
PoAo-Kkhedi oty emloyn pickmv Kol Kot €NEKTACT] 0T dlakvPEpvnon
NG OIKOYEVELNKNG emyeipnong dadpapatilel o 18pvTNG TS, OTAV OKOUN
avto¢ PBplokeTon 6To TIWOVL TNG emyeipnong. Ady® Tov POAOL Kol NG
16Y00C TOV €VIOG TNG OIKOYEVEINKNG EMUYEIPNONG KOL LE YVOUOVO TO
KANPOJOTNUO Y10l TIG EMOUEVEC YEVIEG, O 1OPLTNG UMOPEL Kol TPEMEL VL
elvan exetvog mov Oa mapéyel kabodnynon oote va AneHovv onUOVTIKEG
ano@dcels oteviCovtog to pHakpompOBecpo péAAOV TG emtyeipnomg.
Ogpeiler va yapdaer v xatevbovinipla ypouun oty aélomoinon tov
EMYEPNOOKOV TOp®V pe otdyo v adénon tov TAOVTOL 1TNG

emyyeipnong Kat, katd cuvénela, g otkoyévelag (Steier, 2003).

YVYKPOUOELS

Eme1on ot okoyevelokég emyelpnoels amoTteAovVTIaL ord 0VO GLGTNUOTOL,
TNV OIKOYEVELD KO TNV EMLYEIPNON, TO YOPOKTNPICTIKE OVTOV T®V VO
CLOTNUATOV €pyovial 6€ GUYKpovomn. Avtog eivalr o AOYOg Tov OTIg
OIKOYEVEWNKES EMYEIPNCELS AVTIILETOTILOVUE TEPIGGOTEPEG GUYKPOVGELS
am' 0Tl 6€ GAAEG LOPQES EMYEPNCE®V, KAODC OTO E0MTEPIKO TNG

eMoyevel eE0PIGHOD o cOYKPOLGT. AdY®, AOUTOV ALTOV TOL GUVOETOL



YOPOKTAPO TOVG Ko pe Paon to dimodro : Emyeipnon- Owoyévela, Exovv
Woitepeg emmAOKES Ko omatovv Aemtovg yepopovs (Kepaldag A.

2008).

Ta mpoPAnuota TPokOTTOLV OTOV 1) OIKOYEVEWNKY] OVTOTNTO KOl Ot

oy€celg ™G emnpedlovtol omd TNV ETLYEPNUATIKN KOl AVTICTPOQA.

O avrimalot ToAor Oucoyéverag kon Emyegipnong

Owoyévew Emygipnon
* Eomotpepmc » EEwotpeong
* YvoioOnpaTiKh * OpBoroyikn
o ATEp1OPIOTY ATOd0YN - “ ¢ Avtapeifer v amddoon
* [o6Pw oTAPIEN «'H anodideig N amoympeig
* [Taoyilet yio icoppomio * Awyerpileton Ty avamTugn

Kot TV aAloym

IInyn: Ward J., “ Counterintuitive Insights for family business success”

o 'Eva amd ta Poacikotepo ovtikpovdpeva , yio tnv omuiovpyio
GLYKPOVGE®V, £ival 0 £VIOVOG GLUVOICONUATIGUOG GTNV OKOYEVELL
OV UTOPEL VOL PEPEL APKETEC APV TIKEC GUVETELEG GTNV EMLYEIPNON
(Levinson Harry,1971). H owoyévelo, Aettovpysi pe yvopova,
KOATO0VG KOVOVEG, Ol omoiol  glvol ATLTOL KoL EUTEPLEXOLV TO

oTOLYEL0 TOV GVVILGONUOTICUOV.

o Ot ovykpoHoELg TPOKOMTOLY Kol Amd TV EALELYT LG SOUNUEVNS
droiknong Aettovpyiag, n onoia amotelel akoun Eva TpOPANUA TOV
cuvavtatal cLVNOMC oTIC otKoyevelakeg emyelpnoelc. H Eddenyn
OPYOVOYPAUUOTOS 1) SOUNUEVNC OOIKNGEMS , onuoaivel 0Tl Ogv
&yovv amocagnviotel ot  pOAOL  OVAUESH OTOL  HEAN  TNG

OIKOYEVELNKNG EMYEIPNONG, EXOVTOG MG ATOPPOLD VO TTOPEICPPEEL O



évag 0KoOoW 1] €KOVCLO OTIC €PYOCiEG Kol OPUOSOTNTEG TOV
dAAov. AT M KOTACTAOT OTOTELEL TOV TVPTVA. OTT' OTTOV EKKIVOUV
Ol GLYKPOVCELS Kal ot PBOPEC OTIG OYEGELS UETOED TOV HEADV

(Grote Jim, 2003).

Eme1dn ot attieg yia 11¢ cuyKpoOoEIS TOL YivovTol LEGH OTIS EMLYEIPTCELS
TOWKIAOVV PETOED TOVG Kol Umopel var etvar S1oupopeTIKEG amd emyeipnon
ce EMyElpnoN, UTOpoVUE Opylkd vo €EETAGOVUE TIG TEPLOYES TMOV
GLUYKPOVGEMV, OOV EUTEPLEXOVTAL TO KVPLOL OiLTIoL.

YVYKEKPIUEVO, Ol TEPLOYES OTIC OTTOIEG GLVAVTOVUE GLYKPOVGELS lval o€
Oéuata

1. EAéyyov. Ot mepIocOTEPEG GLYKPOVCELS LECO GE 0L OTKOYEVELOKT)
emyeipnon ovuPaivouv yia Béuata eAEyyov Ko management g
enyeipnong (Grote Jim, 2003).

2. T1oyov emyeipnong evavriov otoyov owoyeveios. Kdmoleg
QOopEC umopel o1 oTdYOoL TG EMyEipnong va Tavtilovial Ue Tovg
oTOYOVC TNG OKOYEVEING 1) Ko OvVTIOTPOPa, AALES POPES OUMG OYL.
H tavtion avt) givor AdBog 1660 vy tnv entyeipnomn 660 Kot yio
TIG O1KOYEVEWNKEG oYoels. Omme Yoo TapAdELYLo GTNV TEPITTMON
TOL £YOVUE O OIKOYEVELNKO GTOYO TV YOVIOV OAO TOLG TO. OO
VO, UTOVUVE OTNV OLKOYEVELOKT ETMLXEIPNOTN, Y®PIG OL®S va glvor
aLTO OmodeKTO amd Oha Ta Todd, M var 0EAoVY dAa Ta TOdLA VaL
otpilovtal amd TV emyeipnon, £6T® KL av HOvo £va 1) OVO TOdLA
epydlovtor mpoypoatikd o’ ovtq. Avtd  elvor  mbovo  va
dnuovpynoer  éviovn  mpootpfny  avdpeca ota  UEAN NG
OIKOYEVELWNG KOl VO €XEL apVNTIKO aVTIKTLTO OtV Emyeipnon,
KaBmg oTOYOL eMyeipnoNg Kot owkoyeveiag oev eivan Eexdbapot Kot
ave&aptnrol (Bedeian G.Arthur,x.a., 1988).

3. Mpoerowpaciog ko ovpmeprpopds. To Oéuata mpoetopaciog



£YOVV v KAVOLV UE TO TAAVO O 00YNG Kot LUE TO KATA TOGO givan
ETOOC O 1OPLTNG VO TOPAOMOEL Ta Mvio TG EMEipnoNg oTo
d1adoy0o OAAG Kol KOTA TOGO £TOWOC €ivarl 0 duddoyog va To
dwyeplotel cwotd. Av ,Aoutdv, dev vmapyel EekdbBopo TAGVO
dladoyMG, TOTE PAEMOVUE VO VTTAPYOVY GLYKPOVGELS OVALEGH GTO
HEAN Yo TOo «molog» Ba avoAdfPer 1 Yy TO «mology eivan
TPAYUOTIKA 1KOVOS Kot dtkaovtol vo avordfetl, dpmg vrdpyovv
QOpEC MOV PAETOVUE KO TOV EYOIGUO TOV 1010KTHTN va un Ppioket
TEMKA KavEvay tkovo yo T dwadoyn. (Grote Jim, 2003).

. Amolnpimong ko exineda aporpov. Eivoal cuyvo ¢aivouevo oTic
OIKOYEVELNKEG ETLYEIPTOELS VO GUVOVTAUE OVO AOEPPLA VO TOLPVOLV
Tov 1010 WeBo6 amd v emyeipnon, aAld va unv amodidovv Kot vo
LNV TPOSPEPOLV TO 1010 ¢° ATHV. AVTO TO TPAYLA Elvol AOTKO Kot
10 Mo mBavd eivar va un ocvvéBove KdTL T€TO0 GE o GAANG
HOPONG emyeipnon 1 aKOUO Kot LEGO TNV 1010 TNV OIKOYEVELNKT)
emyeipnon edv enpoOKeLTo Yoo Eva koo gpydtn 1 vrdAinio. To
YEYOVOS OLMC OTL TOL OVO AOEPPLOL TOL GLVOEEL 1 1010 GYECT LE TOV
WOPVTA-O10KTATN TG EMyEipnone OKaloAoYel, yiati o piobdg Tovg
glvar 0 10106. Avtov 1oV €idOVE 1M TOKTIKY €lval ciyovpo OtL Ha
00NYNOEL GE GLYKPOVGEIS OVALESH OTO LEAT TNG OIKOYEVELOKNG
emyeipnong, Tpayua ToAd Aoyikod, yloti dev pumopel va aueifetot to
1010 Kamolog mov gpydletal pe KAmTOlOV MOV £PYALETOL ALYOTEPO 1)
Kol KaBorov. Tétoleg oLYKPOUGES GLVAVIAUE TOAD GLYVA
AVOUECO GTO WEAN TNG OWKOYEVEWNKNG EMYEIPNONG, €lTE TPOKELTOL
yio mpodTov Pabpod  ovyyévewng, eite  devtépov. Or  1d1eg
GLYKPOVGELS LTAPYOLY Kol 6To. {nTNuate anolnuioong mov givol
mapopol u oavtd e picbwong, poévo mov €0® £YOvUE Kal TN
GUUUETOYY] TOV LETOYIKOD KEPAAOIOVL 1) TOL TOGOGTOV TOL KATEYEL

10 k0Oe pélog oty emyeipnon(Bedeian G.Arthur,k.a., 1988).



5. Iowktnoioc. Ta {ntmuota wioktnoiog eivar cuvnBmg TV YovEéwv,
a@ov avtoi amopacifovv ce mola yépla Ba mepdoel n enyeipnon.
'V avtovg N owoyevelaKn enyeipnomn Unopel vo EKTPocOTEL TNV
EPYOCIOKT] TOVG LN, TNV AGPAAELR, TNV Evvolo NG {oNg TOLg Kot
otV ovcia 6A0 Tov TA0VTO TovC. ' TaL TOd1d OUMC M Emyeipnom
iomg va onuaivel To HEAAOV TOVE Kol TO UEAAOV TMV OIKAOV TOLG
OIKOYEVELDV, 10MG OUMG Vo Un onuaivel ko timota kot vor 0EAovv
AmAQ VO OITOKTNIGOVV KATO10 TOGOGTO TNG EMYXEIPNON YWPIC OUMC
va gpydlovtor ekel. Avti 1 éviaom Kol 0 GLVAICONUATIGUOG TOL
ocvvavtaue ota OEpata 110Kt oiog Kot S1000yMs cuvnOwe 0o yoHV
o€ €VIOVEG GLUYKPOVGELS KOl OpopEG, Yot amd T o ival ot
yoveig mov 0élovv va Oovv OAo TOVG TA MO0 HEGOH GTNV
emyeipnon Kt amwd v GAAN eival ta Toudld 1 GAAOL GLYYEVEIS TTOV
JEKOKOVY OTL KOADTEPO Y1 TIC OIKEG TOVG OKOYEVEIES EEYWPIOTA
(Levinson Harry,1971).

6. ECayopéc. Mepikéc o@opéc m owoyéveln glval mEPIOCOTEPO
onuavtikn and v entyeipnon. Otav to péAn ¢ datnpodv KoAEG
OY£CEIC OTO YMPO TNG EMYEipNoNG Kot T0 KMo cuvOTaPENG TOVG
dev gvdokipel, tOte elval Aoywko, avtdg mov dev Umopel va
ovuPiPaoctel, eite va cvveyicel va eivar péoo otnv emtyeipnon
MOy  owovoukng egacepdaiiong, eite va moaportndsi kol vo
TOVANGEL TO UEPIOO TOL GTOVLG LIOAOMOVG 1| GE KATOWOV GAAOV.
>ovBme otav  €yovpe TETOlEG OLVONKEC TO VTOAOWTOL WEAN
eEayopdalovv avtd 10 pepidlo, Yy va un yobel 10 owoyeveElnKo
KMpa epmotoovvng and v entyeipnon. To {fnua g e€ayopdg
umepdeveTal and tn dvomotio ko omd o aichnon mpodoaciag,
cuvolcOnuata mov mhvto amoteAovV T Pdom TéTOlWV TOTWV
GLUYKPOVUGE®V, AGYETO OV QLTOC TOL ATOYMPEL UTOPEL VO TO KAVEL

Kl omd ocvvalsOnuotikovg Adyovg, ®ote va un owAvfovv ot



OIKOYEVEIOKEG GYECELS TOL TOV GLVOLOLV UE TO VITOAOUTO UEAN
(Bedeian G.Arthur,x.a., 1988).

7. Mehhovtikn emyepnpotiki) otpatykn. Otov dev vapyetl Eva
EekdBopo TAGVO GTPATNYIKNG TNG EMYEIPNONG Y10 TO «TV TPEMEL
Vo KAVEL KoL TO101 Elval o1 emyelpnolokol 6todyol mTov £xel Béoet,
etvalr Aoywd vo vrdpyovv OloTpEPADGES KOl TOPEENYNOELS.
SOUQOVO UE O GOOTH UEAAOVTIKN EMLYEPNUATIKY] CTPOUTIYIKN
Kol pe v avokoivwon g o€ OAo ta vmedOvva  péAN,
yvootonoteital EexkdBapa oe kdBe pELOg molog eivor 0 TEAKOG
o10)0C, KOOMDC emione Kol TIC OPUOSIOTNTEC TOL TPEMEL V.
avordfet o kéBe HEAOG GTOV TOUEN TOV, £TGL OGTE VO, EMTEVYOEL O
ot6x0c. Avt 1 péBodog Op®G GuvavtdTol TOAD OTAVIO GTIC
OIKOYEVELNKEG EMYEIPNOELS KL OVTOC €ival 0 AOYOG OV LITAPYOLV
TOAAEG GUYKPOVGELS Kol dlpmvieg o€ BEpata Tov TOALEG POPES
etvon amha (Grote Jim,2003).

8. Toa  kaOnkovrta ko  vaoypemoels AAAA  dvion
apayportomoinon kKo arxacyoinen (Hubler Thomas M., 1999).

9. 'TEMewyn IKOONOTOS 0OAVONS , AOY® TOV OIKOYEVEINK®DOV
dOEGUAOV OV VILAPYOVV AVEEAPTNTO LE TO OV OTOSIOEV TPOGPEPEL
Kkémotog M oyt (Keparag A.,2008).

10.AwagopeTikiig dovierag kan Lifestyle. To otul dovietdg aAralet
Kot Kapovg Kou Kée yevid €ibiotor va avamtuooel Eva Lovadiko
OTLUA OV KO POpA EKTILATOL OTO TNV TPOTYOVUEVN YEVIA KoL
Kamoleg @opég eivar kataxpiréo. Ta mpocomkd lifestyle xor ot
a&leg pmopet va dtopéPovv HETAED TV HEADV OO YEVIAL GE YEVIA.
O peyaAvtepeg yeviég pmopel va, fudvovv Bopd kot ayovaktnon
and €PYNclOKES GLVONKEG TV OMOYOVEOV TOUG KL OVTO EMUPEPEL
Tp1éc otic oyéoelc Toug (Levinson Harry,1971).

11.P0Aov €€ ayyloTELOG GUYYEVAV. XTI OWKOYEVEWKEG EMLYEPNOELG



eKTOG amd T PEAN oL £YOVV GLYYEVELD TPMTOL PBafuol, cuvnBMC
VILAPYOVV KOl 01 TOPAUKATHO GUVOVOGLLOL:

e M¢étoyot yoveig mov epydlovTon Kot 01 OLO GTNV EMLXEIPNON

o Taumpoi/ Nvgeg mov gpydlovtal otnv enyeipnon

o XtelEYM EKTOC O1KOYEVELQG

e Evpitepot cuyyeveig g owoyévelng mov epyalovtal otV

enyeipnon

e Etegpoboin adéppra
Avtol Ntav kdamoor mbavoi cuvdvacuol, dAAd GTIC ETLYEPNCELS
UTOPOVUE VO GYNUOTICOVHE KL AAAOVG TOALOVG. ZVYKPOVGELS Kol
JPOPES LPIoTAVTOL GE OAOVG TOVG TOPATAV® GLVOLOGHOVE Kl
avTo, YTl VIApPYEl TEPLGGOTEPO ovvaicOnuo Kol AryoTepPN
emyelpnuatikn  Aoyikr.. Emiong ocvyvd to ektdg otkoyeveiog
OTEAEYN AVIAOLV «T1 OUVAUN TOLG» OYL LOVO OmO TIG IKOVOTNTEG
TOVG, OALA Ko OO TIG OYECELC TOVC UE TNV OIKOYEVELD. ATOTEAODV
onladn  kouPikny Svokoiio Yy v emyeipnon (Bedeian
G.Arthur,x.a., 1988).

Kdamotot tpoémol avtuetdmiong Kot TpoOANYNeG mov mpoteivovtol amd

AOPOPOVE EPELVNTES KOl GUYYPAPELS Elvat:

1.
2.
3.

Aoy opiopog tov TpoPfAatog and To TPOCOTO

OETIKT AVTILETOTIOT TOV TPUYUATOV

ApoBaiog sefacpoc petald TV eUTAEKOUEVOV Kl 1] DTTOPEN TOV
SIKOLMUATOS VoL AEEL TO KAOE LELOG OVOTYTA T YVMUT TOV

H emyepnoioxn kovitovpa

SoupiBacuodg ot Ay KabopIoTIKGOV AmTOPAGEDY

H emcowvovia mov Bo mpémetl va yivetol Ko Tpoeopiky aAAd Kot
YPOTTY] GE GLVOVINGELS TUNUAT®V 1 Kot OAOL TOV TPOGHOTIKOD
OKoyevelOKEG GUYKEVTPAOGELS 1] GUUPOVAL. AVTO SELKOAVVEL TNV

oL{TNON TOV OIKOYEVEWIK®V KOl EMLYEPNCLOKAOV GTOHYWOV Kol Oa



TPETEL VAL YIVETAL GE TAKTO SIOCTLLOTO, UNVICIME 1 TPUNVIOLMC.

Eéaocpariopévo ypamtd 1| dypago Kddwo dtoiknong. Oao mpémet va,
VILAPYOLV Kot Vo akoAovBodvTal KATolol Kavoveg 00mV apopd Yo,
TOAPAOELYHOL TNV E00YMYN VEOV HEADV otV emyeipnomn,

ovvta&l000TN o, Webovs, amolNUOGELS K.0.



Greece Statistics

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
Operating_time.1 100 0 112 27,70 1,811 18,109
People_working.3 100 250 13,84 3,410 34,095
Valid N (listwise) 100
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
Family_onwnership.4 100 100 87,03 2,596 25,960
Non_family_onwnership.4 100 100 12,56 2,551 25,511
valid N (listwise) 100
Ownership
Family_onwnership.4 Non_family_onwnership.4
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
Percentage_of_exports.6 98 ,00 100,00| 9,9490 2,37258 23,48738
valid N (listwise) 98




Leading_generation.5

Cumulative
Freqguency Percent Valid Percent Percent
Valid 1 49 49,0 50,5 50,5
2 41 41,0 42,3 92,8
3 4 4,0 41 96,9
4 2 2,0 2,1 99,0
5 1 1,0 1,0 100,0
Total 97 97,0 100,0
Missing System 3 3,0
Total 100 100,0
Leading_generation
60
50
40
30
20
10
o ] - —




Subcontracting to_others.7

Frequenc Valid Cumulative
y Percent Percent Percent
Valid Not at all 60 60,0 60,6 60,6
A little 22 22,0 22,2 82,8
Some 10 10,0 10,1 92,9
Quite a lot 3 3,0 3,0 96,0
Much 3 3,0 3,0 99,0
Very Much
o 1 1,0 1,0 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0
Subcontracting_for_others.8
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid Not at all 65 65,0 65,0 65,0
A little 12 12,0 12,0 77,0
Some 13 13,0 13,0 90,0
Quite a lot 5 5,0 5,0 95,0
Much 3 3,0 3,0 98,0
Very Much
o 2 2,0 2,0 100,0
Total 100| 100,0 100,0
Subcontract Subcontractin
ing_to g_for others
others
| \
= Not at all = Not at all
A little A little
Some Some
Quite a lot Quite a lot
= Much = Much

= Very Much So

= Very Much So




Clusters_nationally.9
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 58 58,0 58,6 58,6
A little 22 22,0 22,2 80,8
Some 9 9,0 9,1 89,9
Quite a lot 7 7,0 7,1 97,0
Much 3 3,0 3,0 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0
Clusters_abroad.10
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 86 86,0 86,9 86,9
A little 5 5,0 51 91,9
Some 7 7,0 7,1 99,0
Quite a lot 1 1,0 1,0 100,0
Total 99 99,0 100,0
Missing  System 1 1,0
Total 100 100,0
Nationally
60
40
e
) P -
Not at all Alittle Some Quite a lot Much
Abroad
100
80
60
40
22 & O o
Not at all A little Some Quite a lot




Family business_future.11

Cumulative
Frequency Percent Valid Percent Percent
Valid Very Negative 4 4.0 4,0 4.0
Negative 6 6,0 6,0 10,0
Difficult 31 31,0 31,0 41,0
Obtainable 11 11,0 11,0 52,0
Positive 41 41,0 41,0 93,0
Very Positive 7 7,0 7,0 100,0
Total 100 100,0 100,0
Business Future
= Very Negative = Negative = Difficult Obtainable = Positive = Very Positive
Written_strategic_plan.12
Cumulative
Freguency Percent Valid Percent Percent
Valid  No 61 61,0 61,0 61,0
Yes 39 39,0 39,0 100,0
Total 100 100,0 100,0

Written Strategy Plan

= No = Yes




Communicate_family members.13

Cumulative
Frequency Percent Valid Percent Percent
Valid  Notat all 6 6,0 6,0 6,0
A little 6 6,0 6,0 12,0
Some 10 10,0 10,0 22,0
Quite a lot 22 22,0 22,0 44,0
Much 27 27,0 27,0 71,0
Very Much So 29 29,0 29,0 100,0
Total 100 100,0 100,0
Communicate_administrative_personal.14
Cumulative
Freqguency Percent Valid Percent Percent
Valid Not at all 18 18,0 18,4 18,4
A little 8 8,0 8,2 26,5
Some 11 11,0 11,2 37,8
Quite a lot 24 24,0 24,5 62,2
Much 19 19,0 19,4 81,6
Very Much So 18 18,0 18,4 100,0
Total 98 98,0 100,0
Missing  System 2 2,0
Total 100 100,0
Communicate_employees.15
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 18 18,0 18,2 18,2
A little 10 10,0 10,1 28,3
Some 17 17,0 17,2 45,5
Quite a lot 33 33,0 33,3 78,8
Much 14 14,0 14,1 92,9
Very Much So 7 7,0 7,1 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0




Difference of communications

Communicate_family_members

35
30
25
20
15
10

. I

0

Not at all A little Some Quite a lot Much Very Much So
Communicate_administrative_personal.

30
25
20
15
10

5 I

0

Not at all A little Some Quite a lot Much Very Much So
Communicate_employees

35

30
25

20

15
10
= B
0

Not at all Alittle Some Quite a lot Much Very Much So



Final_decision.16

Cumulative
Frequency Percent Valid Percent Percent
Valid  Founder 32 32,0 32,0 32,0
Founder together with main
family members 45 450 450 o
Family council 15 15,0 15,0 92,0
Administrative personal 4 4.0 4.0 96,0
External consultant 1 1,0 1,0 97,0
Other 3 3,0 3,0 100,0
Total 100 100,0 100,0
Final_decision
= Founder = Founder together with main family members
Family council Administrative personal
= External consultant = Other
Responsibilities_allocation.17
Cumulative
Freqguency Percent Valid Percent Percent
Valid By a formal organizational
chart 19 19,0 19,4 19,4
By a demi-formal
organizational chart 3 310 316 >10
There is a formal
organizational chart but 8 8,0 8,2 59,2
usually we do not use it
By informal processes 40 40,0 40,8 100,0
Total 98 98,0 100,0
Missing System 2 2,0
Total 100 100,0




Daily operationg_manager.20
Cumulative
Frequency Percent Valid Percent Percent

Valid The founder 62 62,0 63,3 63,3

The successor 29 29,0 29,6 92,9

Administrative personal 3 3,0 3,1 95,9

Other 4 4,0 4.1 100,0

Total 98 98,0 100,0
Missing System 2 2,0
Total 100 100,0

Daily_operationg_manager
70
60
50
40
30
20
10
0 I |
The founder The successor Administrative personal Other
Family counsel.21
Cumulative
Freguency Percent Valid Percent Percent
Valid No 37 37,0 37,0 37,0
Yes 63 63,0 63,0 100,0
Total 100 100,0 100,0

Family_counsel

mNo = Yes




Daily operationg_manager.20
Cumulative
Frequency Percent Valid Percent Percent
Valid The founder 62 62,0 63,3 63,3
The successor 29 29,0 29,6 92,9
Administrative personal 3 3,0 3,1 95,9
Other 4 4,0 4,1 100,0
Total 98 98,0 100,0
Missing System 2 2,0
Total 100 100,0
Daily_operationg_manager
80
60
40 ﬂ
20 4 - Seriesl
’ The founder The successor Administrative Other
personal
Family _counsel.21
Cumulative
Frequency Percent Valid Percent Percent
Valid No 37 37,0 37,0 37,0
Yes 63 63,0 63,0 100,0
Total 100 100,0 100,0
Formal_decisions_making.22
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 12 12,0 16,7 16,7
A little 13 13,0 18,1 34,7
Some 7 7,0 9,7 44,4
Quite a lot 20 20,0 27,8 72,2
Much 12 12,0 16,7 88,9
Very Much So 8 8,0 11,1 100,0
Total 72 72,0 100,0
Missing System 28 28,0
Total 100 100,0




External _consultants.23

Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 51 51,0 52,0 52,0
A little 24 24,0 24,5 76,5
Some 12 12,0 12,2 88,8
Quite a lot 7 7,0 7,1 95,9
Much 2 2,0 2,0 98,0
Very Much So 2 2,0 2,0 100,0
Total 98 98,0 100,0
Missing System 2 2,0
Total 100 100,0
Way decisions_taken.25
Cumulative
Frequency Percent Valid Percent Percent
Valid  Not at all 19 19,0 19,0 19,0
A little 38 38,0 38,0 57,0
Some 19 19,0 19,0 76,0
Quite a lot 16 16,0 16,0 92,0
Much 6 6,0 6,0 98,0
Very Much So 2 2,0 2,0 100,0
Total 100 100,0 100,0
Wage_level_conflict
= Notatall = Alittle = Some Quite alot = Much




Relatives_in_work_conflict.27

Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 56 56,0 56,6 56,6
A little 16 16,0 16,2 72,7
Some 12 12,0 12,1 84,8
Quite a lot 7 7,0 7,1 91,9
Much 6 6,0 6,1 98,0
Very Much So 2 2,0 2,0 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0
Generation_gap_conflict.28
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 12 12,0 12,1 12,1
A little 27 27,0 27,3 39,4
Some 21 21,0 21,2 60,6
Quite a lot 26 26,0 26,3 86,9
Much 11 11,0 11,1 98,0
Very Much So 2 2,0 2,0 100,0
Total 99 99,0 100,0
Missing  System 1 1,0
Total 100 100,0
Gender_conflict.29
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 64 64,0 64,6 64,6
A little 14 14,0 14,1 78,8
Some 11 11,0 111 89,9
Quite a lot 7 7,0 7,1 97,0
Much 3 3,0 3,0 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0




Level of education_conflict.30

Cumulative
Frequency Percent Valid Percent Percent
Valid  Not at all 43 43,0 43,0 43,0
A little 22 22,0 22,0 65,0
Some 16 16,0 16,0 81,0
Quite a lot 12 12,0 12,0 93,0
Much 7 7,0 7,0 100,0
Total 100 100,0 100,0
Differend _viewpoints conflict.31
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 18 18,0 18,4 18,4
A little 31 31,0 31,6 50,0
Some 18 18,0 18,4 68,4
Quite a lot 18 18,0 18,4 86,7
Much 8 8,0 8,2 94,9
Very Much So 5 5,0 51 100,0
Total 98 98,0 100,0
Missing  System 2 2,0
Total 100 100,0
Conflict_problem_solving.33
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 42 42,0 42,9 42,9
A little 24 24,0 24,5 67,3
Some 15 15,0 15,3 82,7
Quite a lot 12 12,0 12,2 94,9
Much 3 3,0 31 98,0
Very Much So 2 2,0 2,0 100,0
Total 98 98,0 100,0
Missing System 2 2,0
Total 100 100,0




Favorable business climate.35

Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 4 4,0 4,0 4,0
A little 14 14,0 14,1 18,2
Some 14 14,0 14,1 32,3
Quite a lot 26 26,0 26,3 58,6
Much 23 23,0 23,2 81,8
Very Much So 18 18,0 18,2 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0
Favorable_business_climate
30
25
20
15
10
5
. B
Not at all A little Some Quite a lot Much Very Much So
State_supporting.37
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 52 52,0 52,5 52,5
A little 33 33,0 33,3 85,9
Some 8 8,0 8,1 93,9
Quite a lot 3 3,0 3,0 97,0
Much 2 2,0 2,0 99,0
Very Much So 1 1,0 1,0 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0




$State_Problems Frequencies

Responses Percent of
N Percent Cases
$State_Problems? State_Problem_unstable_tax
legisiation 77 32,6% 79,4%
State_Problem_bureaucracy 74 31,4% 76,3%
State_Problem_corruption 39 16,5% 40,2%
State_Problem_inconsistenc
46 19,5% 47,4%
y_in_responsibilities
Total 236 100,0% 243,3%
a. Dichotomy group tabulated at value 1.
State_Problems Frequencies
= State_Problem_unstable_tax_legislation
State_Problem_bureaucracy
State_Problem_corruption
State_Problem_inconsistency_in_responsibilities
$IT _knowledge Frequencies
Responses Percent of
N Percent Cases
$IT_knowledge? IT_experience 63 44,1% 63,0%
IT_Seminars 29 20,3% 29,0%
IT_VET 15 10,5% 15,0%
IT_TEI 20 14,0% 20,0%
IT_University 16 11,2% 16,0%
Total 143 100,0% 143,0%

a. Dichotomy group tabulated at value 1.

IT_knowledge Frequencies

= |T_experience

o=

IT_Seminars

IT_TEl = IT_University




$Marketing_knowledge Frequencies

Responses Percent of
N Percent Cases
$Marketing_knowledge? Operating_time.1 1 0,8% 1,0%
Marketing_experience 65 51,6% 65,7%
Marketing_Seminars 23 18,3% 23,2%
Marketing_VET 6 4,8% 6,1%
Marketing_TEI 13 10,3% 13,1%
Marketing_University 18 14,3% 18,2%
Total 126 100,0% 127,3%
a. Dichotomy group tabulated at value 1.
Marketing_knowledge Frequencies
Marketing_experience = Marketing_Seminars Marketing_VET
Marketing_TEI m Marketing_University
Future_plans.42
Cumulative
Frequency Percent Valid Percent Percent
Valid Bequeath to the next
generation 81 81,0 81,8 81,8
Sale the business and go into
. 11 11,0 11,1 92,9
retirement
Liguidation, closure of the
business and going into 7 7,0 7,1 100,0
retirement
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0




Succesors_choice.44

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 38 38,0 45,8 45,8
Not yet 20 20,0 24,1 69,9
No, successors are too
25 25,0 30,1 100,0
young aged.
Total 83 83,0 100,0
Missing  System 17 17,0
Total 100 100,0
Succesors_choice
40
35
30
25
20
15
10
5
0
Yes Not yet No, successors are too young
aged.
$Criteria_of choice Frequencies
Responses Percent of
N Percent Cases
$Criteria_of_choice? Criteria_Education_level 31 18,6% 37,8%
Criteria_Personal_skills 48 28,7% 58,5%
Criteria_Loyalty _to_business 40 24,0% 48,8%
Criteria_Gender_of_succeso
10 6,0% 12,2%
r
Criteria_Tradition 4 2,4% 4,9%
Criteria_Same_vision_for_th
34 20,4% 41,5%
e_company
Total 167 100,0% 203,7%

a. Dichotomy group tabulated at value 1.




Criteria_of_choice Frequencies

Y

y
m Criteria_Education_level = Criteria_Personal_skills = Criteria_Loyalty_to_business
Criteria_Gender_of_succesor m Criteria_Tradition = Criteria_Same_vision_for_the_company

After_bequeathing

Cumulative
Frequency Percent Valid Percent Percent
Valid No, it's too early 34 34,0 41,5 41,5
Retirement 10 10,0 12,2 53,7
Retirement and continue be
employed but outside of the 1 1,0 1,2 54,9
family business
Retirement and continue be
ancillary employed in the 32 32,0 39,0 93,9
family business
Retirement and continue be
regular employed in the 5 5,0 6,1 100,0
family business
Total 82 82,0 100,0
Missing  System 18 18,0
Total 100 100,0
After_bequeathing
40
35
30
25
20
15
10
5
0 — ]
No, it's too early Retirement Retirement and Retirement and Retirement and
continue be continue be ancillary continue be regular
employed but employed in the employed in the
outside of the family  family business family business

business



Finland Statistics

Descriptives

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Operating_time.1 100 1 300 29,41 40,029
Valid N (listwise) 100
Freguencies
Statistics
Business_sector.2
N Valid 100
Missing 0
Business_sector.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  Cloths 2 2,0 2,0 2,0
Construction 5 5,0 5,0 7,0
Consultation 4 4,0 4,0 11,0
Energy 1 1,0 1,0 12,0
Facility management 2 2,0 2,0 14,0
Farm 16 16,0 16,0 30,0
Foodproduction 2 2,0 2,0 32,0
Forest 1 1,0 1,0 33,0
Furniture 1 1,0 1,0 34,0
Greenhouse 10 10,0 10,0 44,0
Hairdresser 1 1,0 1,0 45,0
Healtserive 7 7,0 7,0 52,0
It service 5 5,0 5,0 57,0
Manufacturing 13 13,0 13,0 70,0
Planning 4 4,0 4,0 74,0
Printing 1 1,0 1,0 75,0
Production 1 1,0 1,0 76,0
Real Estate 1 1,0 1,0 77,0
Restaurant 2 2,0 2,0 79,0
Sales 11 11,0 11,0 90,0




Service 6 6,0 6,0 96,0
Stoneproducts 1 1,0 1,0 97,0
Textile 2 2,0 2,0 99,0
Tourism 1 1,0 1,0 100,0
Total 100 100,0 100,0
Business Sector
Textile m———
Service —
Restaurant
Production —
—
Planning
It service
Hairdresser
Furniture s
Foodproduction —
Facility management s
Consultation —
Cloths
0 2 4 6 e 10 12 14

Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

People_working.3 100 1 300 19,74 48,750
Valid N (listwise) 100




Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Family_onwnership.4 100 70 100 99,70 3,000
Non_family_onwnership.4 100 0 30 ,30 3,000
Valid N (listwise) 100
Chart Title
= Family_onwnership.4 = Non_family_onwnership.4
Subcontracting_to_others.7
Cumulative
Frequency Percent Valid Percent Percent

Valid  Not at all 8 8,0 8,0 8,0

A little 24 24,0 24,0 32,0

Some 9 9,0 9,0 41,0

Quite a lot 7 7,0 7,0 48,0

Much 12 12,0 12,0 60,0

Very Much So 40 40,0 40,0 100,0

Total 100 100,0 100,0

Subcontracting_for_others.8
Cumulative
Frequency Percent Valid Percent Percent

Valid  Not at all 16 16,0 16,0 16,0

A little 46 46,0 46,0 62,0

Some 32 32,0 32,0 94,0

Quite a lot 5 5,0 5,0 99,0

Much 1 1,0 1,0 100,0

Total 100 100,0 100,0




$cluster Frequencies

Responses Percent of
N Percent Cases
$cluster? Clusters_nationally.9 78 44,1% 78,0%
Clusters_abroad.10 99 55,9% 99,0%
Total 177 100,0% 177,0%
Clusters
Clusters_nationally.9 Clusters_abroad.10
Family business future.11
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 3,0 3,0 3,0
Negative 5 5,0 50 8,0
Difficult 44 44,0 44,0 52,0
Obtainable 20 20,0 20,0 72,0
Positive 26 26,0 26,0 98,0
Very Positive 2 2,0 2,0 100,0
Total 100 100,0 100,0

Very Negative
Obtainable

Negative

m Positive

Business future

Difficult

Very Positive




Written_strategic

plan.12

Cumulative
Frequency Percent Valid Percent Percent
Valid No 11 11,0 11,0 11,0
Yes 89 89,0 89,0 100,0
Total 100 100,0 100,0
Written strategy plan
Yes
No
0 20 40 60 80 100
Communicate_family members.13
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 14 14,0 14,1 14,1
A little 17 17,0 17,2 31,3
Some 3 3,0 3,0 34,3
Quite a lot 65 65,0 65,7 100,0
Total 99 99,0 100,0
Missing System 1 1,0
Total 100 100,0
Communicate_administrative_personal.14
Cumulative
Frequency Percent Valid Percent Percent
Valid
Not at all 87 87,0 87,0 87,0
A little 4 4,0 4,0 91,0
Some 3 3,0 3,0 94,0
Quite a lot 6 6,0 6,0 100,0
Total 100 100,0 100,0
Communicate_employees.15
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 11 11,0 12,8 12,8
A little 9 9,0 10,5 23,3
Some 62 62,0 72,1 95,3
Quite a lot 4 4,0 4.7 100,0
Total 86 86,0 100,0
Missing System 14 14,0
Total 100 100,0




Difference between communication

Communicate_administrative_per Communicate_employees

sonal 70
100 60
80 50
- 40
30
40 20
" — e e Y " HMm 0w —
Not at all A little Some Quite a lot Not at all Alittle Some Quite a lot
Communicate_family_members
70
60
50
40
30
20
10 . .
0 |
Not at all A little Some Quite a lot
Final_decision.16
Cumulative
Frequency Percent Valid Percent Percent
Valid Founder 62 62,0 62,0 62,0
Family council 12 12,0 12,0 74,0
Administrative personal 10 10,0 10,0 84,0
External consultant 2 2,0 2,0 86,0
Other 14 14,0 14,0 100,0
Total 100 100,0 100,0
Final_decision
Other D
External consultant
Administrative personal -
Family council B
Founder M




Cash_flow_managing.19

Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 8 8,0 8,2 8,2
Some 5 5,0 51 13,3
Very Much So 85 85,0 86,7 100,0
Total 98 98,0 100,0
Missing System 2 2,0
Total 100 100,0
Cash_flow_managing
Very Much So
Not at all
0 20 40 60 80 100
Responsibilities_allocation
Cumulative
Frequency Percent Valid Percent Percent
Valid By a formal
organizational chart 24 24,0 24,0 24,0
By a demi-formal
organizational chart 18 18,0 18,0 42,0
There is a formal
organizational chart
but usually we do not 6 6,0 6,0 48,0
use it
By informal processes
y P 52 52,0 52,0 100,0
Total 100 100,0 100,0

By a formal organizational chart

By a demi-formal organizational chart

There is a formal organizational chart but usually we do not use it

By informal processes

Responsibilities_allocation




Daily_operationg_manager

Cumulative
Frequency Percent Valid Percent Percent
Valid The founder 55 55,0 55,0 55,0
The successor 11 11,0 11,0 66,0
Administrative personal 5 5,0 5,0 71,0
External manager 3 3,0 3,0 74,0
Other 26 26,0 26,0 100,0
Total 100 100,0 100,0
Responsibilities_overlarring.18
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 1 1,0 11 1,1
A little 71 71,0 77,2 78,3
Some 9 9,0 9,8 88,0
Quite a lot 2 2,0 2,2 90,2
Much 1 1,0 1,1 91,3
Very Much So 8 8,0 8,7 100,0
Total 92 92,0 100,0
Missing System 8 8,0
Total 100 100,0

Responsibilities_overlarring

\

= Not at all

Quite a lot

= Much

= A little

= Some

Daily_operationg_manager
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Family counsel.21

Cumulative
Frequency Percent Valid Percent Percent
Valid No 98 98,0 98,0 98,0
Yes 2 2,0 2,0 100,0
Total 100 100,0 100,0
Formal decisions_making.22
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 1 1,0 50,0 50,0
A little 1 1,0 50,0 100,0
Total 2 2,0 100,0
Missing System 98 98,0
Total 100 100,0
External_consultants.23
Cumulative
Frequency Percent Valid Percent Percent
Valid A little 30 30,0 37,5 37,5
Some 30 30,0 37,5 75,0
Quite a lot 4 4,0 5,0 80,0
Much 13 13,0 16,3 96,3
Very Much So 3 3,0 3,8 100,0
Total 80 80,0 100,0
Missing System 20 20,0
Total 100 100,0
External_consultants
u
A little Some Quite a lot Much = Very Much So




Decisions_influence.24

Cumulative
Frequency Percent Valid Percent Percent
Valid
Not at all 19 19,0 19,0 22,0
A little 70 70,0 70,0 92,0
Some 11 11,0 11,0 100,0
Total 100 100,0 100,0
Chart Title
Not at all A little Some
Way_decisions_taken.25
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 97 97,0 100,0 100,0
Missing System 3 3,0
Total 100 100,0
Wage_level _conflict.26
Cumulative
Freguency Percent Valid Percent Percent
Valid Not at all 84 84,0 86,6 86,6
A little 13 13,0 13,4 100,0
Total 97 97,0 100,0
Missing System 3 3,0
Total 100 100,0




Relatives_in_work_conflict.27

Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 97 97,0 100,0 100,0
Missing System 3 3,0
Total 100 100,0
Generation _gap_conflict.28
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 98 98,0 100,0 100,0
Missing  System 2 2,0
Total 100 100,0
Gender_conflict.29
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 98 98,0 100,0 100,0
Missing System 2 2,0
Total 100 100,0
Level of education_conflict.30
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 94 94,0 100,0 100,0
Missing System 6 6,0
Total 100 100,0
Differend_viewpoints_conflict.31
Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 92 92,0 93,9 93,9
A little 6 6,0 6,1 100,0
Total 98 98,0 100,0
Missing System 2 2,0
Total 100 100,0




Other reasons for conflict (some): - Extremely high customer expectations
- Conflicting objectives
- Use of time
- Schedule

$State_Problems Frequencies

Responses Percent of
N Percent Cases
$State_Problems? State_Problem_unstable_tax
T 84 40,8% 84,8%
_legislation
State_Problem_bureaucracy 88 42, 7% 88,9%
State_supporting.37 34 16,5% 34,3%
Total 206 100,0% 208,1%

a. Dichotomy group tabulated at value 1.

State Problems

= State_Problem_unstable_tax_legislation = State_Problem_bureaucracy = State_supporting.37



Use of IT.38

Cumulative
Frequency Percent Valid Percent Percent
Valid Not at all 11 11,0 11,0 11,0
A little 8 8,0 8,0 19,0
Some 58 58,0 58,0 77,0
Much 12 12,0 12,0 89,0
Very Much So 11 11,0 11,0 100,0
Total 100 100,0 100,0
Use_of IT
70
60
50
40
30
20
10 .
., H m i
Not at all A little Some Much Very Much So
$USeOfIT Frequencies
Responses Percent of
N Percent Cases
$USeOfIT2  IT_experience 49 37,1% 50,5%
IT_Seminars 28 21,2% 28,9%
IT_VET 22 16,7% 22,7%
IT_TEI 19 14,4% 19,6%
IT_University 14 10,6% 14,4%
Total 132 100,0% 136,1%
a. Dichotomy group tabulated at value 1.
Use of IT
P
—
m |T_experience = IT_Seminars IT_VET IT_TEI = IT_University




Use marketing tools.40

Cumulative
Frequency Percent Valid Percent Percent
Valid  Notat all 27 27,0 27,0 27,0
A little 12 12,0 12,0 39,0
Some 45 45,0 45,0 84,0
Quite a lot 3 3,0 3,0 87,0
Much 3 3,0 3,0 90,0
Very Much So 10 10,0 10,0 100,0
Total 100 100,0 100,0
Use Marketing Tools
50
40
30
20
12 . ] || -
Not at all A little Some Quite a lot Much Very Much So
$Marketing_Tools Frequencies
Responses Percent of
N Percent Cases
$Marketing_Tools? Marketing_experience 19 22,4% 23,8%
Marketing_Seminars 12 14,1% 15,0%
Marketing_VET 26 30,6% 32,5%
Marketing_TEI 19 22,4% 23,8%
Marketing_University 9 10,6% 11,3%
Total 85 100,0% 106,3%

a. Dichotomy group tabulated at value 1.

Use Marketing Tools
‘ i

= Marketing_experience = Marketing_Seminars = Marketing_VET = Marketing_TEl m Marketing_University



Future plans.42

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

Bequeath to the next

generation

Sale the business and go

into retirement

Liguidation, closure of the

business and going into

retirement

Total

48

43

100

9,0

48,0

43,0

100,0

9,0

48,0

43,0

100,0

9,0

57,0

100,0

50
40
30
20
10

Bequeath to the next
generation

Future Plans

Sale the business and
go into retirement

Liquidation, closure of
the business and going

into retirement










